Contactos de LEP 2011

Clasificacién® Tipo de Nombre de la Compaiiia Contactos® por 100,000 Porcentaje de Porcentaje de

Compaiifa® lineas de acceso Quejas® Indagaciones

(o equivalente)* (preguntas)®
1 IER GLOBAL COM LLC 11111.11 0% 100%

2 CLC FRONTIER COMMUNICATIONS OF 1562.50 100% 0%

3 CLC, IEC AT&T CORP. 1386.14 14% 86%
4 IEC TELECONNECT LONG DISTANCE SVCS & 807.75 0% 100%
5 IEC FIRSTLINK COMMUNICATIONS 313.77 0% 100%
6 IER OPTIC INTERNET PROTOCOL, INC 313.48 0% 100%
7 IEC5 INTELLICALL OPERATOR SERVICES, INC. 304.88 0% 100%
8 IER TELEDIAS COMMUNICATIONS, INC 259.64 0% 100%
9 IER TELE CIRCUIT 210.97 0% 100%
10 CLC VERIZON CALIFORNIA, INC. 202.91 5% 95%
11 CLG; IEC VERIZON SELECT SERVICES, INC. 191.57 0% 100%
12 CER TELSCAPE COMMUNICATIONS, INC. 181.78 0% 100%
13 IER TELEUNO, INC. 150.96 0% 100%
14 IEC LEGACY LONG DISTANCE INTERNATIONAL, 149.93 0% 100%
15 IEC MATRIX BUSINESS TECHNOLOGIES / 135.27 25% 75%
16 IER QUASAR COMMUNICATIONS 129.44 0% 100%
17 IER VIDAFON, INC. 110.99 0% 100%
18 IEC CLEAR WORLD COMMUNICATIONS CORP. 106.16 8% 92%
19 CLC; IEC; IER CURATEL 94.56 0% 100%
20 CLC AT&T COMMUNICATIONS OF CALIFORNIA, 81.07 7% 93%
21 IER COMMUNICATIONS TELEFONICAS LATINAS 76.13 0% 100%
22 CLC BLUE CASA TELEPHONE, LLC. 43.68 0% 100%
23 IEC GLOBAL CROSSING 43.55 0% 100%
24 CLC GLOBAL CROSSING LOCAL SERVICES, INC 38.96 0% 100%
25 IEC U.S. TELECOM LONG DISTANCE, INC. 37.28 0% 100%
26 LEC FRONTIER COMMUNICATIONS WEST 30.24 33% 67%
27 IEC5 CENTERYLINK QCC 23.26 0% 100%
28 CLC; IEC PRIMUS TELECOMMUNICATIONS, INC. 22.71 0% 100%
29 IER CONSUMER TELCOM, INC. 22.14 0% 100%
30 CLC; IER ENHANCED COMMUNICATIONS NETWORK 22.08 33% 67%
31 IEC GLOBAL TEL*LINK CORPORATION (GTL) 20.93 0% 100%
32 CLC TELSCAPE COMMUNICATIONS, INC. 17.46 11% 89%
33 IEC AMERICATEL CORPORATION 15.04 0% 100%
34 CLC ACN COMMUNICATIONS SERVICES, INC 12.96 0% 100%
35 IEC VERIZON BUSINESS SERVICES 10.04 0% 100%
36 CLC FIRST COMMUNICATIONS, LLC 8.73 100% 0%
37 CER REACHOUT WIRELESS 6.53 50% 50%
38 CLC AT&T CALIFORNIA 6.30 10% 90%
39 LEC VERIZON CALIFORNIA, INC. 5.00 17% 83%
40 PCC SPRINT TELEPHONY PCS, LP 4.95 4% 96%
41 LEC AT&T COMMUNICATIONS OF CALIFORNIA, 4.61 16% 84%
42 IEC PEAK COMMUNICATIONS, INC. 3.08 0% 100%
43 CLC CHARTER FIBERLINK CA-CCO, LLC 2.47 0% 100%
44 CLC VERIZON ACCESS TRANSMISSION 2.09 0% 100%
45 CED T-MOBILE 1.97 7% 93%
46 CEC CRICKET COMMUNICATIONS, INC. 1.62 0% 100%
47 CLC SPRINT COMMUNICATIONS COMPANY, LP 1.51 33% 67%
48 CER NEXTEL BOOST OF CALIFORNIA, LLC 0.69 0% 100%
49 CEC VERIZON WIRELESS, LLC 0.50 10% 90%
50 CEC, CEC AT&T MOBILITY 0.49 4% 96%
51 PCC WirelessCo LP 0.40 0% 100%
52 IEC VERIZON LONG DISTANCE LLC 0.37 20% 80%
53 CEC METROPCS 0.29 13% 88%
54 CLG; IEC COX COMMUNICATIONS / COX BUSINESS 0.28 0% 100%
55 CER TracFone; NET10, Straight Talk TRACFONE 0.18 0% 100%
56 PCC NEXTEL OF CALIFORNIA, INC. 0.13 0% 100%
57 IEC AT&T LONG DISTANCE 0.13 0% 100%
58 CER SIMPLE MOBILE, LLC 0.12 0% 100%
59 IEC Al1&1 CALIFORNIA 0.09 0% 100%

Notas:

1 Clasificacion se basa en el nitmero de contactos que consumidores hacen a CAB en un idioma distinto al inglés,

2 Tipo de compaiiia indica el tipo de compaiiia telefénica. Estos tipos se definen en la Tabla de Definicién de Tipo de

3 Contactos son preguntas y quejas que CAB recibe de los consumidores sobre sus facturas, servicios y otros asuntos




4 Lineas de Acceso (o equivalente), en esta tabla, es una representacion del tamaiio relativo de una compaiiia

5 Porcentaje de Quejas y Porcentaje de Indiagaciones (Preguntas) representan los porcentajes de quejas LEP y



